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Global Public Agency Lead

Hello, my name is @JosephPorcelli



Agenda
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● Nextdoor, the Neighborhood Hub

● Our government platform and differentiators

● Breaking through apathy with Nextdoor Polls

● The Nextdoor Content Library

● How to get started



The 
neighborhood 
hub



This is a 30% black overlay layer  (over the photo, for readability)

Confidential

We believe in the possibilities nearby 
By bringing neighbors together, we can cultivate a kinder world 
where everyone has a neighborhood they can rely on



Built on trust
Real people at real addresses, no bots, no 

public access - content is only seen in direct 
and surrounding neighborhoods

Built to be local
Discrete neighborhood boundaries; 

map-based UI ensures we’re showing 
only relevant, local information

Built to be useful 
Recommendations, For Sale & Free, 

Events, Local Deals, all from neighbors or 
local businesses.

We are built uniquely for neighbors
Confidential



Neighbors do 
things together
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I created a group called Paddle Together and now 
over 70 of my neighbors and I coordinate 
community paddles. 



Confidential

Teen organized Gen Z volunteers 
to deliver groceries to neighbors 
in need

Santa Barbara, CA

Neighbors rallied behind a 
Black man afraid to walk alone

Nashville, TN

Nextdoor and Walmart Partner 
to Launch “Neighbors Helping 
Neighbors” Program

Across the US
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And they show their appreciation

S



Confidential

Neighbors come to 
Nextdoor for 
the utility 

Stay informed (76%)
Share recommendations (43%)
Find events (42%)
Buy and sell (25%)

and stay for community  



Increase safety, 
satisfaction &
Trust



Agencies rely on Nextdoor
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Because Nextdoor's community members are 
such active members of their neighborhoods, the 
engagement with posts transitions to behavioral 
change and action. For us, as we ask 
communities to prepare for the unthinkable, that 
kind of behavioral response matters.

Emergency Operations Coordinator 
Mary Jo Flynn
Sacramento County OES

“



Neighborhood engagement platform
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Reach the right audience
Communicate with verified residents who live directly in your 
service area. 

Geo-target your posts
Post relevant messages to specific neighborhoods or fire 
districts. 

See real-world results
Keep your community informed and educate and measure 
behavioral change indicators with interactive polls.



Key differentiators
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• Nextdoor is an opt-out platform, and the audience is 

built-in. Members may opt-out if they wish.

• Communications are initiated by the agency.

• Residents can thank and reply to agency posts, or send 

agency users private messages.

• Agencies cannot see information about residents or what 

they are discussing in their neighborhoods.



To engage lots of residents, use Nextdoor

Media/Other Mix/Visitors Mix/Younger

Residents
Double digit engagement rates



Breaking through 
apathy,
examples in action...



Prevent fires

S



Deter crime

S



Prepare

S



#MaskUp

S
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How to see and download poll results
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Download detailed engagement metrics



Introducing the Nextdoor
Content Library



Available in the Agency Community

S



Get started at
Nextdoor.com/agency

Need help?
help.nextdoor.com


