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welcome

WELCOME TO TJC AND ORNELAS HALL. PLEASE KNOW THAT WE APPRECIATE YOU AND
THE LIFE-SAVING SERVICES YOU PROVIDE EACH DAY. WE ARE HONORED TO HAVE YOU
HERE AND HOPE YOU WILL LET US KNOW OF ANYTHING WE CAN DO TO MAKE YOUR STAY

MORE COMFORTABLE.

ON BEHALF OF ALL OF US AT TJC, THANK YOU!

Your stay includes

e A SINGLE ROOM WITH PRIVATE BATHROOM
o KEY CARD ENTRY - YOU WILL RECEIVE KEY CARD AT CHECK-IN

e WI-FI ACCESS
e REGULAR TRASH PICK-UP

e PARKING- LOTS ARE LOCATED TO THE NORTH AND WEST OF BUILDING A

e ADA ACCESSIBILITY (IF NEEDED)

DO

ADVISE YOUR DIRECT SUPERVISOR IF
YOUR PHYSICAL CONDITION
CHANGES

CLEAN UP AFTER YOURSELF AND LEAVE
YOUR ROOM IN THE SAME

CONDITION AS IT WAS WHEN YOU
CHECKED IN

LIMIT THE SPREAD OF GERMS. STAY IN
YOUR ROOM AND REFRAIN FROM
WANDERING THE HALLS AND COMMON
AREAS

(*OCCUPANTS IN BUILDING B MAY DO
LAUNDRY ON THE FLOOR WHERE THEY
ARE STAYING)

ADVISE YOUR SUPERVISOR AND THE
FRONT DESK WHEN VACATING YOUR
ROOM PERMANENTLY

AND RETURN ROOM KEY CARD

DON'T

BRING CANDLES, HALOGEN LAMPS, SPACE
HEATERS, PORTABLE AC UNITS, TOASTERS,
MICROWAVES, OR OTHER HIGH INTENSITY
APPLIANCES

BRING TOBACCO OR SIMILAR PRODUCTS
SUCH AS E-CIGARETTES, VAPES, CIGARETTES,
CIGARS, PIPES, SMOKELESS TOBACCO, ETC.
THE CITY OF TYLER ORDINANCE #0-87-29
PROHIBITS SMOKING IN ANY BUILDING ON
CAMPUS

INVITE VISITORS TO YOUR ROOM. THE GOAL
IS TO LIMIT THE SPREAD OF GERMS




Contact Information

e ORNELAS COMPLEX STAFF:
o JOSEPH TALBOT, BUILDING A, ROOM 1050
o JUSTIN CROWE, BUILDING B, ROOM 419

e HOUSING DUTY PHONE: 903-316-7109
THIS NUMBER IS ANSWERED BY A MEMBER OF THE HALL MANAGEMENT STAFF. THEY WILL BE

AVAILABLE 24/7 TO ANSWER YOUR QUESTIONS OR DIRECT YOU TO THE CORRECT PERSON ON
CAMPUS TO RESOLVE YOUR ISSUE.

e FRONT DESK (HOURS OF OPERATION:24/7)
o ORNELAS A-903-520-33300
© ORNELAS B-903-510-3172

e CAMPUS POLICE: 903-510-3172 (24-HR DISPATCH

Electronic Key

e THE KEY YOU ARE ISSUED WILL OPEN THE e« ROOM DOOR LOCKS REQUIRE THE
HALL ENTRANCE DOORS AND YOUR ROOM PLASTIC CARD TO BE INSERTED INTO
DOOR. THE LOCK (LIKE A HOTEL KEY CARD).

e HALL ENTRANCE DOORS HAVE PROXIMITY e ALL THE KEY CARDS HAVE BEEN
LOCKS AND ARE OPENED BY HOLDING THE TESTED BUT IF YOU HAVE AN ISSUE

KEY IN FRONT OF THE LOCK PAD.
 ASECOND KEY IS AVAILABLE AT THE

FRONT DESK IN ORNELAS AOR B

Check-Out

BEFORE YOU EXIT THE BUILDING, PLEASE CHECK OUT AT THE BUILDING DESK. THERE WILL BE A
BOX WHERE YOU CAN LEAVE THE KEY.
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e PLEASE MEET THE DELIVERY PERSON
OUTSIDE THE BUILDING

Food Delivery

e THE BUILDING A STREET ADDRESS 1S: 1202
S. BLACKWELL

e THE BUILDING B STREET ADDRESS IS; 1203
S. PORTER ST

« WASHERS AND DRYERS ARE AVAILABLE, AT
NO CHARGE, ON EACH FLOOR OF BOTH
HALLS.

e LAUNDRY SOAP IS NOT AVAILABLE IN THE
HALLS

Ice Machines

WIFI
N
o
e PROVIDED AT NO CHARGE

e PLEASE FOLLOW INSTRUCTIONS PROVIDED

Vending Machines

e ACCEPT DEBIT, CREDIT CARDS OR CASH

e BUILDING A, LOCATED OFF THE 1ST
FLOOR LOBBY NEAR THE COMPUTER
LAB.

e IN BUILDING B, LOCATED AT THE

NORTH END OF THE 1ST FLOOR
HALLWAY, NEAR THE LAUNDRY ROOM.

Microwave

e AVAILABLE IN LOBBIES AND LAUNDRY
ROOMS

e AT LEAST 2 ON EACH FLOOR

Trash

s DUMPSTERS ARE LOCATED AT THE NORTH
END OF BOTH BUILDINGS

e TRASH COLLECTION WILL BE PERFORMED
TWICE A DAY AT 9:00AM AND AGAIN AT
4:00PM

e PLEASE PLACE OUTSIDE YOUR DOOR FOR
COLLECTION.

Outside Doors

* IN ADDITION TO THE MAIN DOORS TO
ORNELAS A AND B, THE BRIDGE
DOORS MAY BE USED TO GO BETWEEN

BUILDINGS.

* IN ORNELAS B, THE DOOR LEADING TO
THE STREET/NEIGHBORHOOD CAN BE
USED TO ENTER AND EXIT 24/7.

e THE BUILDING A, NORTH DOOR AND
THE BUILDING B SOUTH DOOR ARE
LOCKED AND CANNOT BE USED TO
ENTER THE BUILDING.
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Connecting to Wiki in TJC Housing

In your device’'s Wi-Fi settings, look for the TJC Housing network to connect to.

Frntp Pawsword

tlcs@rimg 202

For help, please text the word "support” to $03-500-2244. Please reference your check in information
paclkage for your location when reporting an issue. Support 15 avallable 7AM-11PM, 7 days a week.




TJC ORNELAS BUILDING A

What to Bring

FOR ISOLATION

LINENS
— |
You'll need to pack.. | 0 —
%0[°8
Sheets: TWIN XL size e

Blankets TOILETRIES

pillow | And don't forget..
shower curtain

towels

wash cloth * >0ap

e Shampoo/Conditioner
e [oothpaste

SMALL FAN

Bring a small fan in case it

gets hot HAIR DRYER

Pack a hair dryer if you need

one. [:C Q

TRASH BAGS

You'll need to bring kitchen-

sized trash bags with you, too ELECTRONICS

To stay connected, bring...

e A personal cell phone
e Laptop
e etcC.




TJC ORNELAS BUILDING B

What to Bring

FOR QUARANTINE

LINENS

You'll need to pack...

/'(\

Sheets: TWIN XL size
Blankets

pillow

shower curtain
towels

wash cloth

SMALL FAN

Bring a small fan in case it
gets hot

TRASH BAGS

You'll need to bring kitchen-

sized trash bags with you, too

FOOD

You can bring food, have
food delivered or you can

use the microwave
located in building B

TOILETRIES
And don't forget...

e Soap
e Shampoo/Conditioner
e [oothpaste

HAIR DRYER

Pack a hair dryer if you need ‘I Q
one.

N

ELECTRONICS

To stay connected, bring...

e A personal cell phone
e Laptop
e etC.

LAUNDRY DETERGENT

-ree washers and dryers are
ocated on each floor of the
building




